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A Letter From the New Department of Human 
Services Acting Secretary 

Dear DHS Stakeholders, 

I wanted to take a moment to introduce myself. I look forward to the amazing 
opportunity of serving as acting secretary for a department dedicated to 
improving the lives of millions of Pennsylvanians. I truly value the mission of this 
organization.   

I am both deeply humbled and excited to have been asked by Governor Wolf to 
lead the Department of Human Services (DHS). For more than 17 years, I have 
been passionate about many of the issues we will be working on together. 

I know that many of you have devoted your entire lives to helping improve the 
health and well-being of all Pennsylvanians and provide critical support, services, 
and benefits to those who are most vulnerable and at-risk.  

The work you do each day makes a real difference in people’s lives. I share that 
same commitment. Everything we do at DHS will continue to be guided by 

providing people with high-quality services and the best possible customer experience.  

We will continue to improve people’s health and protect those who need services: older Pennsylvanians, children in 
our child welfare system, people with disabilities, and those who are battling the illness of addiction. 

I am excited to continue to build upon your relationship with DHS, and am open to your ideas and honest feedback 
as we explore new opportunities and fine-tune the strategic plan for our agency. Please keep an open mind and 
know that I need and value your input and a robust 
exchange of ideas.  

Thank you again for everything you do to support the  
health and well-being of Pennsylvanians. I am confident 
that we will achieve great things together.  

Sincerely, 

 

DHS Acting Secretary Teresa Miller  

ODP News 
August 2017 
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Please send 
suggestions, 
success stories, or 
questions for ODP 
News to  
RA-PWODP_OUT 
REACH@pa.gov 

Matthew Stinner Lobbies for Individuals 

with Disabilities 

Matthew Stinner is a self-advocacy 

engagement consultant at the Arc of PA, 

lobbying to make services across 

Pennsylvania more accessible to people with 

disabilities.  

“Our legislators always remember Matt and 

his important advocacy on a variety of 

disability issues. His speeches at our rallies 

are powerful and impact those present and 

those watching on TV,” said Maureen 

Cronin, executive director of The Arc of 

Pennsylvania.  

He has his own apartment and a cat named Destiny. Matthew volunteers at the activities 

department at nursing homes. “I read interesting novels to people.”   

He is active with Self Advocates United as One (SAU1) a self-advocacy organization for 

people with disabilities.  

He wants to take college courses about politics and give a voice to people who are 

nonverbal. He also would love to be a game tester to work out the kinks and bugs in new 

electronic games.  

Counties and Support Coordinators Get 
Ready to Implement Renewed Waivers 

Implementation of the renewed waivers with expanded eligibility and new services 
requires counties and support coordination agencies to re-engineer their practices. 

ODP is hosting a series of training webinars for counties and support coordination agencies 
to help them learn about the waivers and the changes required.  

Support coordination agencies have been attending weekly Friday afternoon webinars 
called “Orchestrating Success” covering each of the new services, Autism, Participant 
Directed Supports, Supporting Families. These webinars began in July and are scheduled to 
continue at least through the end of September. 

County webinars are held approximately every two weeks and cover a variety of topics 
including new services and definitions, and the new eligibility standards for the waiver. 

A new ODP webinar series for families and individuals connects the Everyday Lives visions, 
values, and recommendations from ODP’s Information Sharing and Advisory Committee 
with the exciting changes included in the Consolidated and Person/Family Directed 
Support (PFDS) waiver renewals.  

Report 
Discusses 
Workforce 
Investments 
for Caregivers  

The Georgetown Center 
on Poverty and 
Inequality issued 
“Building the Caring 
Economy: Workforce 
Investments to Expand 
Access to Affordable, 
High-Quality and Long-
Term Care.”  

The report cites a 
pressing, national need 
for caregiving and a 
need for good jobs.  

The center seeks to 
offer proposals to 
promote the well-being 
of children, older adults, 
people with disabilities, 
and their families by 
creating and sustaining 
good caregiving jobs.  

Georgetown looks at 
the state of caregiving, 
and the needs, benefits, 
and costs associated 
with providing care.  

mailto:RA-PWODP_OUTREACH@pa.gov
mailto:RA-PWODP_OUTREACH@pa.gov
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN+074-17+ODP+Webinar+Series+final.pdf
http://www.georgetownpoverty.org/issues/employment/caregiving/
http://www.georgetownpoverty.org/issues/employment/caregiving/
http://www.georgetownpoverty.org/issues/employment/caregiving/
http://www.georgetownpoverty.org/issues/employment/caregiving/
http://www.georgetownpoverty.org/issues/employment/caregiving/
http://www.georgetownpoverty.org/issues/employment/caregiving/
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Self-Direction 
Curriculum 
Offered for 
Case 
Managers  

The Integrated Care 
Resource Center has 
developed Self-
Direction of Home- and 
Community-Based 
Services: A Training 
Curriculum for Case 
Managers.  

The center is a national 
initiative that helps 
states improve the 
quality and cost-
effectiveness of care for 
Medicare-Medicaid 
enrollees.  

The webinars and 
curriculum provide an 
overview of self-
direction, 
considerations for the 
design and application 
of a self-direction 
program, and best 
practices. The 
curriculum also 
provides several tools 
to help case managers 
explain the self-
direction option and 
the related 
responsibilities of 
individuals choosing 
this option.  

In addition, there is 
information for health 
plans to help individuals 
determine if the self-
direction option is right 
for them.  

First Hamburg Center Resident 

Moves to a New House 
On July 10, Francis Davis moved out of Hamburg Center and into a house in the 
country where he can garden and enjoy nature with his new best friend.  

“I like it very much here,” Francis said in a telephone interview. He’s 82 years old and 
had lived at Hamburg since the 1980s. 

Francis and his housemate seem like lifelong friends, even though they only met a 
few months ago, said Heidi Zacharias, operations director for ReDCo Group, Francis’ 
new community agency. “I don’t think in my 12 years here I’ve ever seen a better 
match.”  

The men are very close in age and both love the same music, the outdoors, fishing, 
gardening, and attending church, she said.  

Francis’ move was the culmination of months of Hamburg Center staff planning and 
coordinating with the ReDCo Group, said Social Worker Ann Marie Andracchio, who 
has worked with Francis all her 25 years ago at Hamburg Center.   

“We had lots of team meetings,” Ann Marie said. “Since the provider agency was 
chosen in April we had at least three community planning meetings and an ISP 
meeting here. Following the community  
ISP we exchanged lots of emails and paperwork. I had weekly contact.” 

Francis and his future housemate met each week, too. On the weeks Francis didn’t 
visit the new house, his housemate visited Francis for lunch at the Hamburg Center to 
build their friendship.  

Ann Marie has spoken with Francis weekly since he moved.  

“He’s very happy. He’s loving it,” she said. “I’m glad we were able to find the right 
situation for Francis.”  

https://www.chcs.org/resource/self-direction-home-community-based-services-training-curriculum-case-managers/?utm_source=CHCS+Email+Updates&utm_campaign=a42%204421cda-HCBS+Curriculum+-+05%2F08%2F17&utm_medium=email&utm_term=0_bbced451bf-a424421cda-15215078
https://www.chcs.org/resource/self-direction-home-community-based-services-training-curriculum-case-managers/?utm_source=CHCS+Email+Updates&utm_campaign=a42%204421cda-HCBS+Curriculum+-+05%2F08%2F17&utm_medium=email&utm_term=0_bbced451bf-a424421cda-15215078
https://www.chcs.org/resource/self-direction-home-community-based-services-training-curriculum-case-managers/?utm_source=CHCS+Email+Updates&utm_campaign=a42%204421cda-HCBS+Curriculum+-+05%2F08%2F17&utm_medium=email&utm_term=0_bbced451bf-a424421cda-15215078
https://www.chcs.org/resource/self-direction-home-community-based-services-training-curriculum-case-managers/?utm_source=CHCS+Email+Updates&utm_campaign=a42%204421cda-HCBS+Curriculum+-+05%2F08%2F17&utm_medium=email&utm_term=0_bbced451bf-a424421cda-15215078
https://www.chcs.org/resource/self-direction-home-community-based-services-training-curriculum-case-managers/?utm_source=CHCS+Email+Updates&utm_campaign=a42%204421cda-HCBS+Curriculum+-+05%2F08%2F17&utm_medium=email&utm_term=0_bbced451bf-a424421cda-15215078
https://www.chcs.org/resource/self-direction-home-community-based-services-training-curriculum-case-managers/?utm_source=CHCS+Email+Updates&utm_campaign=a42%204421cda-HCBS+Curriculum+-+05%2F08%2F17&utm_medium=email&utm_term=0_bbced451bf-a424421cda-15215078
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New CARE Law Helps Caregivers and Individuals 
The Pennsylvania Caregiver Advise, Record and Enable (CARE) Act, which went into effect this spring, 
ensures that caregivers understand what’s needed when a person is discharged from a hospital.  

Before a patient is discharged the CARE act requires hospitals to provide to a caregiver: 

 Information on when a person is being discharged or sent to a different facility.  

 Descriptions, instructions, and demonstrations for all after-care assistance tasks necessary to 
maintain the patient's ability to reside at home. 

 The opportunity to ask questions. 

 Contact information for any health care, community resources, long-term care services, and 
support services necessary to carry out the patient's discharge plan. 

 

 

 Register for Experience the 

Employment Connection 2017  
Experience the Employment Connection 2017 (EEC 2017) will bring together local teams and 

leadership from the Office of Vocational Rehabilitation, the Department of Education’s Bureau of 

Special Programs, the Office of Mental Health and Substance Abuse Services (OMHSAS), and ODP to 

participate in a joint training effort to support the Governor’s Executive Order on Employment First.  

Registration details for each location can be found at: http://pa-eec.org/register/ . Registration for 

each event will close 7 days before the conference, so register today!   

 

Job 

http://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?yr=2016&sessInd=0&act=20
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/ODPANN+089-17+EEC+2017+Announcement+(Registration+Open).pdf
http://pa-eec.org/register/
http://pa-eec.org/register/
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Temple University’s Institute on Disability supports people in 

developing more fulfilling lives with the power of knowledge. The 

university’s College of Direct Support has free lessons for individuals, 

family members, caregivers, administrative entities, and support 

coordination organizations supporting people with developmental 

disabilities or autism. For more information, email: 

CDSPA@temple.edu  

ACHIEVA Hosts Webinars That Anyone Can Attend  

ACHIEVA Family Trust and ACHIEVA Advocacy have scheduled several speakers 
who people can see via webinar from anywhere in the state or in person at the 
ACHIEVA office in Pittsburgh this fall.  

 What's New with Social Security, 9 - 11 a.m. Friday, September 8.  

 Changes in Residential Services, 10 a.m. - 12 p.m. Thursday, September 21 
(ODP webinar).  Click here to register. 

 What's New with the Office of Developmental Programs (ODP) Waiver 
Renewals for the Consolidated and PFDS Waivers, including the new services 
(ODP webinar), 9 - 11 a.m. Friday, September 22.  

 Ten Things You Need to Know About Special Education, 5 - 9 p.m. Tuesday, 
October 3.  

 “I Want to Work and Keep my Benefits,” panel discussion 9 - 11 a.m. Friday, 
October 13.  

 What's New With Special Needs Trusts and ABLE Accounts? 9 - 11 
a.m. Friday, November 10. 

If your organization is hosting webinars that anyone can attend, please send information to RA-
PWODP_OUTREACH@pa.gov 

Pittsburgh Film 
Festival 
Celebrates the 
Lives and Artistry 
of Individuals 
With Disabilities 
The fifth annual ReelAbilities 
Film Festival presents award-
winning films that promote 
awareness and appreciation 
of the lives, stories, and 
artistic expression of 
individuals with disabilities.  

This year’s festival will be 
September 6-13. 

There will be films, events, 
and art exhibits.  

http://www.temple.edu/instituteondisabilities/news/topstories/201605/cds201605.shtml#.WR7_sFhYqHs
mailto:CDSPA@temple.edu
https://achieva.webex.com/mw3200/mywebex/default.do?siteurl=achieva&service=7
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001ysCgH_dQjf6NzFOO0bqOCvSdNhwdO5Z11IYETkcsV0Y3ZJG_eFS1C6ese_b8oVmrI022b_73kOCAnymIN04TEJQApyIrvbXoeScomgRok9ukN7jyRQdLckHBy9pCdCs436-luzDQ9Eb_tmdohBHvVUd10fSQdYAt_t3RZ
mailto:RA-PWODP_OUTREACH@pa.gov
mailto:RA-PWODP_OUTREACH@pa.gov
http://pittsburgh.reelabilities.org/
http://pittsburgh.reelabilities.org/
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 PDE Announces ESSA Consolidated State Plan Draft 
Available for Public Comment 

State Education Secretary Pedro A. Rivera announced the commonwealth’s proposed Every Student 
Succeeds Act (ESSA) Consolidated State Plan is on the Pennsylvania Department of Education’s (PDE) 
website and is available for public comment. The plan builds on an 18-month collaboration between PDE 
and a diverse group of stakeholders from around the state. 

To develop the ESSA Consolidated State Plan, PDE:  

 Assembled four work groups – comprised of teachers, charter school and district level 
administrators, advocates, civil rights leaders, former policymakers from both parties, and others – to 
study key aspects of the law and develop framework recommendations; 

 Commissioned an independent study to examine work group recommendations in the context of 
academic literature and other evidence; 

 Worked with lawmakers to address plan components; 

 Held town halls around the commonwealth to gather additional stakeholder feedback; 

 Participated in conferences, professional association meetings, and other forums to reach more than 
2,000 Pennsylvanians and present on the state’s ESSA planning and early implementation; and 

 Consulted with national nonpartisan policy and technical experts to solicit additional insight, 
feedback, and suggestions for specific plan components. 

  
Additionally, the development of the Future Ready PA Index, a new, public-facing school report card that 
expands the indicators used to measure performance, extends the comprehensive approach to ensuring 
student and school success.  
  
Public comment will close on August 31, 2017, and the Department will submit its Consolidated State 
Plan to the U.S. Department of Education on September 18. Initial implementation of the plan will begin 
in the 2017-18 school year, with full rollout by 2018-19. 
  
For more information about Pennsylvania’s education policies and programs, or to read the ESSA 
Consolidated State Plan, visit the Department of Education’s website at www.education.pa.gov.   

ODP Communications Listserv Reaches Milestone  

ODP’s Stakeholder listserv to receive 
communications reached  more than  
1,500 subscribers this month!  

To receive ODP’s announcements, send a request 
with your name and email to: RA-PWODP_OUT 
REACH@pa.gov 

 

http://www.education.pa.gov/K-12/ESSA/Pages/Review-the-Proposed-Plan.aspx#tab-1
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.education.pa.gov%2FPages%2FFuture-Ready-PA.aspx%23tab-1&data=02%7C01%7Cnthaler%40pa.gov%7Cec017057700d4e23223308d4eee57014%7C418e284101284dd59b6c47fc5a9a1bde%7C1%7C0%7C636396116582204630&sdat
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.education.pa.gov&data=02%7C01%7Cnthaler%40pa.gov%7Cec017057700d4e23223308d4eee57014%7C418e284101284dd59b6c47fc5a9a1bde%7C1%7C0%7C636396116582204630&sdata=sEAB87UvCba3Mz5ohPYw9HllTpwU2jiYv%2BC
mailto:RA-PWODP_OUTREACH@pa.gov
mailto:RA-PWODP_OUTREACH@pa.gov
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Summary of ODP Communications Issued 
Since July ODP News 

1. ODP Communication 077-17: Experience the 
Employment Connection 2017 Locations, Application 
Deadline Change, EEC Website 

2. ODP Communication 078-17: Announcing version 6 of 
the FY 2017/2018 FAQs 

3. ODP Communication 079-17: Issuing a corrected 
version of the “Waiver Level of Care Reevaluation 
Form” (Attachment E) that originally was issued as one 
of the attachments to the draft Individual Eligibility for 
Consolidated and Person/Family Directed Support (P/
FDS) Waiver Services bulletin (ODP Communication 073-
17) 

4. Informational Memo # BAW17-26: Providing the most 
recent offline version of the Adult Autism Waiver’s 
Supports & Services Directory (SSD) for July 2017. The 
online COMPASS SSD is still available, but the attached 
directory is more up to date.  

5. BAS Administrative Notice # BAW17-28: Informing 
about the requirement to receive and document verbal 
consent from an Adult Autism Waiver participant when 
the Bureaus of Autism Services requests certain 
revisions to an ISP 

6. ODP Communication 080-17: Sharing an updated FAQ 
on the Quality Assurance and Improvement Process 

7. ODP Communication 081-17: Announcing version 7 of 
the Fiscal year 2017-18 FAQs 

8. ODP Communication 082-17: Community Participation 
Supports Training Modules 2 and 3 (“What Are 
Community Participation Supports and Where 
Community Participation Supports Are Provided”) are 
posted in MyODP 

9. ODP Communication 083-17: NOW AVAILABLE: 
Transition of Behavioral Support in Residential Services 
Question and Answer Document 

10. ODP Communication 084-17: Reissue SIS™ Urgent 
Request Process Quick Tips Sheet 

11. ODP Communication 085-17: New Courses on Person 
Centered Thinking and Dementia Care Are Available on 

MyODP 
12. ODP Communication 086-17: Agency with Choice 

Financial Management Service Organization Listing 
13. BAS Administrative Notice #BAW17-29: Clarifications 

Regarding Adult Autism Waiver Employment Services 
14. ODP Communication 087-17: Public Comment 

Opportunity: Advance Notice of Final Rulemaking 
Regarding Fee Schedule Rates for Home and 
Community-Based Supports   

15. ODP Communication 088-17: Now Available: Public 
Notice for Proposed Fee Schedule Rates and Proposed 
Rate-Setting Methodology   

16.  BAS Administrative Notice #BAW17-30: Ensuring Direct 
Support Professionals Meet AAW Qualifications 

17. ODP Communication 089:17: Experience the 
Employment Connection 2017 Registration Open 

18. OPD Communication 090-17: Community Participation 
Supports Training Model 4: Inclusion /Integration Now 
Available on My ODP    

19. ODP Communication 091-17:  Public Comment 
Opportunity –New Proposed Community Living Waiver 
Effective January 1, 2018, Including Proposed Rate 
Setting Methodology and Fee Schedule Rates 

20. ODP Communication 092-17:  Registration is Open for 
Supports Broker Certification Training 

21. BAS Announcement: Advanced Functional Behavioral 
Assessment (FBA): Tips, Tricks, and Tools to Develop 
Quality FBAs.  

22. ODP Communication 093-17:  ODP Will Hold Two 
Webinars to Receive Public Comments on the Proposed 
Community Living  Waiver 

23. ODP Communication 094-17:  Employment Service 
Definition Quick Guide for Consolidated and P/FDS 
Waivers Now Available (link is to Communications list. 
Click on 094-17 from that list) 

24. ODP Communication 095-17:  PA Department of 
Human  Services Medication Administration Training 
Program  

https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/Commonwealth/EEC+2017+Announcement+(Locations%2C+Deadline+Change%2C+EEC+website).pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/FY+17-18_FAQs_Version+6_7-28-17+(3).zip
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN+079-17+Corrected+Waiver+LOC+Reevaluation+Form.zip
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/Autism/2017/AAW_Supports_Services_Directory_2017_July.pdf
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.compass.state.pa.us%2Fcompass.web%2FEPProviderSearch%2FPgm%2FEPWEL.aspx%3Fprg%3DAAW&data=02%7C01%7Cdfishlock%40pa.gov%7C3b80e392836444ff264908d4d8f662ee%7C418e284101284dd59b6c47fc5a9a1bde%7C
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/Autism/2017/Admin+Notice+%23BAW17-28_Documenting+Participant+Consent+to+ISP+Revisions.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN+080-17+QAI+Updated+FAQsdoc.zip
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/081-17_Annct_Version+7_FY+17-18+FAQs_8-4-17.zip
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODP+ANN+082-17+CPS+Modules+2+and+3.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN08.8.17.BSFAQS.zip
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN+084-17+REISSUE+SIS%E2%84%A2+Urgent+Request+Process+Quick+Tips.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN+085-17+Two+New+Courses.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/REISSUE++ODPANN+86-17+AWC+Directory+17.18.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/Autism/2017/Admin+Notice+%23BAW17-29_Updated+Employment+Services.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN+87-17+Public+Comment+Opportunity+-+Fee+Schedule+Rates+for+HCBS.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN+88-17+Public+Notices+for+Proposed+Fee+Schedule+and+Rate+Setting+Methodology.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/Autism/2017/BAW17-30_AAW+Direct+Support+Professionals+Qualifications.zip
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/ODPANN+089-17+EEC+2017+Announcement+(Registration+Open).pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/ODP+ANN+090+CPS+Module+4docx.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/ODPAnn+091-17+Public+Comment+Opportunity+Community+Living+Waiver+(003).pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/2017/ODPANN+92-17+Supports+Broker+Certification+Training.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/Autism/2017/Professional+Conference+Series_FBA.pdf
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ID/ODPANN+093-17+ODP+Will+Hold+Webinars+on+Community+Living+Waiver_.pdf
https://www.myodp.org/mod/data/view.php?d=18&perpage=100&search=&sort=415&order=DESC&advanced=0&filter=1&f_420=&f_415_d=9&f_415_m=5&f_415_y=2017&f_417=&f_423=&f_421=&f_418=
https://s3-us-west-2.amazonaws.com/palms-awss3-repository/Communications/ODP/ODPANN+095-17+PA+DEPT+of+Human+Services+Medication+Administration+Training+Program+Fall+2017+Classroom+Trainings.pdf

